
Patients and providers have easier  
continuity of care in the patient journey

Provider Patient
Follow up by text

Seamless communication experience

Easily share ongoing patient education
Greater comprehension of next steps

Connect with other providers to consult
Familiar technology for follow-up care

Telehealth: 
The key to a  
more inclusive  
healthcare system

Founded in 2010, Doximity is the leading digital platform for medical professionals and 
ranked #1 telehealth video conferencing platform in the 2022 Best in KLAS report. The 
company’s network members include over 80% of U.S. physicians across all specialties 
and practice areas. Doximity provides its verified clinical membership with digital tools 
built for medicine, enabling them to collaborate with colleagues, stay up to date with 

the latest medical news and research, manage their careers and conduct virtual patient 
visits. Doximity’s mission is to help doctors be more productive so they can provide 
better care for their patients. For more information, please visit www.doximity.com.

Equity-centered care
 Increasing access for diverse patient populations

Doximity Dialer 
helps health systems become more inclusive, giving 

patients more equitable access to the care they need

Telehealth enabled patients to get the healthcare they needed during the pandemic.  
The healthcare industry may not go back:

Telehealth opens the doors to a more equitable, accessible and inclusive future 
of healthcare, removing barriers that prevent patients from receiving care.
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Doximity Dialer
Making medicine mobile.

Learn how Doximity can advance health equity in your 
patient communities.

Consumers now 
use telehealth  

to replace 
canceled 

healthcare visits1

Consumers say 
they are highly or 

moderately likely to 
use telehealth in  

the future2

Providers view 
telehealth more 
favorably than 
they did before 
the pandemic3

Outpatient and 
office visits could 
be transitioned to 

virtual4

3.6 million people 
in the U.S. do not 

obtain medical 
care due to 

transportation 
issues5

In one study, 
22% of practices 

are unable to 
accommodate 
a patient with a 

wheelchair6

Only 56% of 
U.S. hospitals 
offer linguistic 
or translation 

service7

Only 50% of 
behavioral 

treatment facilities 
offer services for 
LGBTQ+ clients9

46%  76%  57%  20% 

86% of the more than 
70 million Americans on 
Medicaid own a smartphone8 
which makes mobile-first solutions like 
Doximity Dialer a critical tool in reaching 
these historically marginalized patients.

But...

Need 
accomodations?

Accessibility  
built into the 

platform

No 
transportation?

Arrive  
on time,  
digitally

Senior  
citizens

Minoritized and 
underrepresented 

populations

English as a  
second language 

speakers

Persons with 
disabilities

Language 
barrier?
Seamless 

integration with 
interpreter services

Not  
tech-savvy?
No logins or 
downloads 
required
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